
ONLINE VIDEO/PHONE COUNSELLING GUIDE 

We have worked on ensuring that using Online Counselling services from Wellness Hub is a seamless process. We 

hope you find the experience pleasant.                         

Login/Sign up 

Log on to: https://www.mywellnesshub.in 

                  Click on the “ONLINE COUNSELLING” option (or directly log on to: https://mywellnesshub.in/experts.php ) 

 

 

 

Now you will be directed to the “Online Counselling” page  

      

 

 

https://www.mywellnesshub.in/
https://mywellnesshub.in/experts.php


 

 

Sign in (button at the top right) if you already have an account. 

                                      

 

Otherwise please register by providing your name, email and password. 

                                          

  



                                                                              Booking a session 

After signing in, scroll down to select from our list of experienced, empathic and non-judgmental psychologists. 

If you wish to opt for "Phone Counselling", select "Phone from the drop-down" in place of video 

 

                                                                    

 

After selecting the psychologist, you may select the date and time of counselling as per your convenience and 

proceed for booking an appointment. 

 

         

                     SELECT DATE                                                SELECT TIME                                        BOOK APPOINTMENT 

 



                                                    

                                 

 

 

                                                   Buying Credits:                                            

You now need to buy the required credits (unless you already have credits in your account) 

                                  

                                                                

 

Click to choose the number of credits you want to use. 

 

 

                        

You may now use the credits to book the session with the chosen psychologist on your convenient date at your 

convenient time 



                    

 

 

 

 

                                                                 Now review your booking and proceed. 

                                                    

 

 

 



                                  Fill the necessary details and confirm your booking with the selected psychologist. 

 

                 

 

Your booking has been confirmed. You will be now directed to the profile section to check your upcoming 

appointments. 

 

At the time of your appointment you may view your bookings from the profile section. 

 

 

 

 



Connecting a call 

 

If you have opted for "Phone Counselling", sit back and relax. You will receive a call from the Psychologist at the time 

of your appointment 

 

Click on “Start Video Call” to begin the counselling session. 

 

 

 

                                                                   

 

We hope you have a pleasant experience. 

For any assistance, please feel free to contact us via WhatsApp on “8881299888” and we will be glad to help you. 

 



Using Wellness Hub in android  

If you are using Wellness hub in your android phone, then follow the following steps: 

Login/Sign up 

Log on to: https://www.mywellnesshub.in 

First, click on the three bars in the top right corner and select the “Sign in“ option) if you already have an account. 

                               

Otherwise please register by providing your name, email and password 

                                

 

https://www.mywellnesshub.in/


                                                      Booking a session 

Next, click on the “online counselling” option from the top right corner bar and you will be directed to our experts 

page where you can select the expert of your choice and can book appointment according to your convenience. 

 

Click on “proceed” to confirm booking. 

                                                                     

 



Fill the necessary details and confirm your booking with the selected psychologist and click on” confirm booking” 

 

                                                            

Your session has been booked, now you will be redirected to your booking page. 

 

 



Or you can select the “profile” option to see your bookings 

 

 

 

 


